
TERMS OF USE 

THESE TERMS OF USE CONTAIN CERTAIN OBLIGATIONS.  PLEASE READ THESE TERMS OF USE 
CAREFULLY PRIOR TO USING THIS WEBSITE. 

Terms of Use 

Park Group Rentals (“Park Group”) provides this website www.parkgrouprentals.com (the “Site”) 
to you, the user, subject to your acceptance of the following terms and conditions of use (these 
“Terms of Use”).   By accessing any areas of the Site, you, the user, acknowledge and agree to be 
bound by the Terms of Use, without limitation or qualification.  This Site is owned and operated by 
us to offer certain services to renters and potential renters (the “Services”).   

If you do not agree with any of these Terms of Use, please do not access or use this Site. The 
Materials (hereinafter defined) contained on this Site are protected by applicable copyright and 
trademark law. 

Use and Restrictions 

You may access and use the Site and the information, commentaries, features and services thereon 
(collectively the “Materials”) only in accordance with all applicable laws and regulations and with 
these Terms of Use.  You are using the Site only for your personal and non-commercial use and only 
as authorized by these Terms of Use.  You are using the Site in a jurisdiction where access to, or use 
of, the Site or the Materials, is not prohibited or illegal.   

Disclaimers 

YOU EXPRESSLY UNDERSTAND AND AGREE: 

YOUR USE OF THE SITE AND THE SERVICES IS AT YOUR SOLE RISK. THE SITE AND THE SERVICES 
AND ALL OTHER MATERIALS, INFORMATION, PRODUCTS, AND SERVICES INCLUDED THEREIN, 
ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND. 
WITH RESPECT TO THE SITE AND INFORMATION AND MATERIAL IN THE SITE, PARK GROUP 
EXPRESSLY DISCLAIM ALL WARRANTIES AND REPRESENTATIONS OF ANY KIND, EXPRESS, 
IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF TITLE, 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, COURSE OF 
DEALING OR COURSE OF PERFORMANCE. 

PARK GROUP MAKES NO REPRESENTATIONS OR WARRANTIES: (A) REGARDING THE SECURITY, 
ACCURACY, RELIABILITY, COMPLETENESS, TIMELINESS AND PERFORMANCE OF THE SITE OR 
THE SERVICES; (B) REGARDING THE SERVICES, ADVICE, INFORMATION OR LINKS OBTAINED 
THROUGH THE SITE; (C) THAT THE SITE OR THE SERVICES, OR ANY INFORMATION AND 
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MATERIALS THEREIN, WILL MEET YOUR REQUIREMENTS; (D) THAT THE SITE OR THE SERVICES, 
OR ANY FUNCTIONS CONTAINED IN THE SITE, WILL BE ERROR-FREE, SECURE, TIMELY, OR 
UNINTERRUPTED; (E) THAT THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SITE 
OR INFORMATION AND MATERIALS THEREIN WILL BE ACCURATE, RELIABLE, OR AVAILABLE, (F) 
THAT ANY ERRORS IN THE SITE OR INFORMATION OR MATERIALS THEREIN WILL BE 
CORRECTED; OR (G) THAT THE SITE AND ITS CONTENTS AND SERVER THAT MAKES THE SITE 
AVAILABLE ARE FREE OF ANY VIRUSES OR OTHER HARMFUL COMPONENTS. 

ANY MATERIAL, INFORMATION, PRODUCTS OR SERVICES DOWNLOADED OR OTHERWISE 
OBTAINED THROUGH YOUR USE OF THE SITE IS DONE AT YOUR OWN DISCRETION AND RISK 
AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM 
OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. 

NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM PARK 
GROUP OR FROM YOUR USE OF THE SITE OR SERVICES, SHALL CREATE ANY REPRESENTATION 
OR WARRANTY NOT EXPRESSLY STATED IN THESE TERMS. 

Third Party Links 

The Site contains links to websites of third parties or content posted by third parties (the “Third 
Party Links”).  Park Group is not responsible, directly or indirectly, in any way, for the accuracy, 
relevancy, completeness or timeliness of any content accessible from any Third Party Links. Park 
Group is not responsible, directly or indirectly, in any way for any loss or damage of any kind 
incurred as a result of, or in connection with, your use of, or reliance on, any of the Third Party 
Links. 

The inclusion of any Third Party Links does not imply endorsement or approval by Park Group of 
the Third Party Links and any third party named therein, or their products and services. Park Group 
shall not be liable whatsoever for any incompatibility, non-suitability, viral infection, or other 
destructive/disruptive components on or from such Third Party Links.   

Use of any Third Party Links on the Site is at your sole risk. 

Google® Maps 

 The Site utilizes Google Maps. By using the Google Maps features available on the Site, you are 
agreeing to be bound by the applicable Google Terms of Service. 

Yardi Systems Inc.  

The Site connects you to the RENTCafé technology platform, which is owned and operated by Yardi 
Systems, Inc. By using the RENTCafé features available on the site you are agreeing to be bound by 
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the applicable RENTCafé Terms of Service. To access the Terms of Service of RENTCafé please 
visit:  https://resources.yardi.com/legal/rentcafe-terms-of-service/. 

Walk Score  

This Site utilizes Walk Score. By using the Walk Score features available on the Site, you are 
agreeing to be bound by the applicable Walk Score Terms of Service. Walk Score is a wholly owned 
subsidiary of Redfin Corporation. The services that Walk Score provides to you on the Walk Score 
websites (defined to include all mobile, web, apps or other properties, collectively "Services") are 
subject to the Redfin Terms of Use and Privacy Policy. 

Modifications 

Park Group, in its sole discretion, at any time, without notice or liability, may modify, alter, or 
otherwise update the Terms of Use or the Materials and you agree to be bound by such 
modifications, alterations and/or updates. All users of this Site are bound by these Terms of Use 
and should therefore periodically visit this Site to review the changes to these Terms of Use or the 
Materials.  If any modification, alteration or update of the Terms of Use is not acceptable to you, you 
must cease from accessing the Site.   

The continued use of this Site by you following the posting of any changes, alterations and/or 
modifications to the Terms of Use or the Materials constitutes acceptance by you of such 
modifications. 

Access to and Use of the Site  

We provide you with certain information and functionality through the Site. You are solely 
responsible for providing all equipment necessary to establish a connection to the Internet, access 
to the Internet, and any telephone, wireless or other connection and service fees associated with 
such access. 

We have the right, but not the obligation, to take any of the following actions without providing any 
prior notice to you: (a) change or terminate all or any part of the Site or the Services; (b) restrict or 
terminate your access to all or any part of the Site or the Services; or (c) refuse, move, or remove 
any content that is available on the Site and any material that you submit to the Site. 

Subject to your compliance with these Terms, we hereby grant you permission to access and use 
the Site and the Services, provided that you shall not (and shall not allow any third party to): (a) 
engage in commercial use of the Site or any content on the Site; (b) reproduce, copy, display, store, 
perform, re-post, publish, transmit, distribute, sell, offer for sale, license, modify, create derivative 
works, or otherwise use any portion of the content offered on the Site for other than your own 
personal, non-commercial use; (c) remove any copyright, trademark or other proprietary rights 
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notices contained in or on the Site or Service or in or on any content or other material obtained via 
the Site or the Services; (d) use any robot, spider, site search/retrieval application, or other 
automated device, process or means to access, retrieve, scrape or index any portion of the Site or 
the Services, including, but not limited to, for purposes of constructing or populating a searchable 
database of business or property reviews; (e) collect or harvest any information about other users 
or members (including usernames and/or email addresses) for any purpose; (f) reformat or frame 
any portion of the web pages that are part of the Site or the Services; (g) create user accounts by 
automated means or under false, misleading or fraudulent pretenses; (h) create or transmit 
unwanted electronic communications such as “spam” to other users or members of the Site or the 
Services or otherwise interfere with other users’ or members’ enjoyment of the Site or the Services; 
(i) transmit any viruses, worms, defects, Trojan horses or other items of a destructive nature; (j) 
use the Site or the Services to violate the security of any computer network, crack passwords or 
security encryption codes, transfer or store illegal material, including any material that may be 
deemed threatening or obscene; (k) copy or modify the HTML code used to generate web pages on 
the Site; (l) use any device, software or procedure that interferes with the proper working of the 
Site or the Services, or otherwise attempt to interfere with the proper working of the Site or the 
Services; (m) take any action that imposes, or may impose in our sole discretion, an unreasonable 
or disproportionately large load on our IT infrastructure; (n) modify, adapt, translate, or reverse 
engineer any portion of the Site or the Services; or (o) use the Site or the Services, intentionally or 
unintentionally, to violate any applicable international, national, federal, state, provincial, or local 
law or regulation. 

Account Registration and Use  

To use certain features of the Site or the Services, you will have to register and create a password-
protected account (“Your Account”) and/or submit materials or documents (collectively, 
“Information and Material”). 

Your Account 

You agree to: (a) provide true, accurate, current, and complete information as prompted by the 
registration form; and (b) maintain and update such information to keep it true, accurate, current, 
and complete. We reserve the right to delete Your Account and refuse any and all current or future 
use of the Site (or any portion thereof) without notice if you are found to have misrepresented your 
age, identity, or any other information submitted in connection with Your Account or if we have 
reasonable grounds to suspect that such information is untrue, inaccurate, incomplete or not 
current. You are responsible for maintaining the confidentiality of your password, your email 
address and Your Account, and are fully responsible for all activities that occur under your 
password and Your Account. You agree to: (i) immediately notify us of any unauthorized use of 
your password or account, or any other breach of security, (ii) immediately change your password 
if you become aware that Your Account has been compromised, (iii) ensure that you fully exit from 



Your Account at the end of each session. You agree and acknowledge that you will not allow others 
to utilize Your Account and that you will not disclose your RENTCafé password to anyone. You will 
be solely responsible for safeguarding your password and for any actions under your password and 
Account, whether authorized by you or not. If you lose control of your password, you may lose 
substantial control of your personal information and could potentially be subject to legally binding 
actions taken on your behalf. You further agree not to use anyone else’s password on the Site or 
attempt to gain access to the RENTCafé account of any other user. PARK GROUP CANNOT AND 
WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING FROM YOUR FAILURE TO COMPLY 
WITH THIS SECTION. 

Privacy Policy and Your Information and Material 

 By submitting Information and Materials and for us to provide you with the Services, you hereby 
consent to our use and sharing of your Information and Materials as described in the applicable 
Privacy Policy, which is incorporated into these Terms by this reference. The Privacy Policy can be 
accessed by clicking on the “Privacy Policy” link located on webpages throughout the Site. In the 
event of a conflict between the applicable Privacy Policy and these Terms, the Privacy Policy shall 
take precedence. In addition, you hereby represent and warrant that your Information and 
Materials: (a) do not and will not, directly or indirectly, violate, infringe or breach any duty toward 
or rights of any person or entity, including without limitation any residential tenancies, copyright, 
trademark, service mark, trade secret, other intellectual property, publicity or privacy right; (b) are 
not fraudulent, misleading, hateful, tortious, defamatory, slanderous, libelous, abusive, violent, 
threatening, profane, vulgar or obscene; (c) do not harass others, promote bigotry, racism, hatred 
or harm against any individual or group, promote discrimination based on race, sex, religion, 
nationality, sexual orientation or age, or otherwise interfere with another party’s use of the Site or 
the Services; (d) do not promote illegal or harmful activities; and (e) are not illegal, unlawful or 
contrary to the international, national, federal, state, provincial, or local laws or regulations 
applicable to the User Materials where created, displayed or accessed. 

Renter Screening 

 As part of the Services, Users may be permitted to submit information through the Site for the 
purpose of conducting a User background check or credit check or screening on behalf of a property 
manager or owner (a “Screening”). Information that you submit through the Site for the purpose of 
such Screening shall be treated in accordance with the Privacy Policy. Your submission of the 
information requested for a Screening shall constitute your consent to the Screening process. 
Screenings also may be governed by other Additional Requirements as may be disclosed to you in 
connection with the Screening. You acknowledge that you will address any issues or concerns with 
any Screenings, including the results of any Screenings, by contacting the appropriate property 
manager or owner, or as otherwise permitted under the Additional Requirements applicable to the 
Screening or as otherwise required by law.  



Electronic Signatures 

 If you choose to use the electronic signature execution functionality of the Site, you understand, 
acknowledge and agree that you have carefully reviewed the disclosure relating to use of your 
electronic signature to execute documents and will not execute such documents with your 
electronic signature without providing your consent to use your electronic signature. You agree 
that you will rely on your own legal counsel to determine the sufficiency of the electronic signature 
execution of the documents and their enforceability and that Park Group makes no warranty or 
other representation with respect to the sufficiency of the electronic signature execution of the 
documents under applicable international, national, federal, state, provincial or local laws or 
regulations. 

Park Group’s Rights 

 You acknowledge that Park Group has the right to investigate and prosecute violations of these 
Terms, including intellectual property, publicity and privacy rights infringement and Site security 
issues, to the fullest extent of the law. Park Group may involve and cooperate with law enforcement 
authorities in prosecuting users who violate these Terms. You acknowledge that Park Group has no 
obligation to monitor your access to or use of the Site or the Services but have the right to do so for 
the purpose of operating the Site, to ensure your compliance with these Terms or to comply with 
applicable law or the order or requirement of a court, administrative agency or other governmental 
body. 

Site Content Generally 

 It is solely your responsibility to evaluate the accuracy, completeness, and usefulness of all 
opinions, advice, statements, representations, services, and other information provided through the 
Site. Park Group does not endorse or represent the reliability, accuracy or quality of any 
information, goods, services or products displayed or advertised on the Site. Park Group makes no 
representations or warranties, express or implied, with respect to the information provided on this 
Site. 

Errors, Inaccuracies and Omissions 

The Materials appearing on the Site may include technical, typographical or photographic errors. 
Whilst Park Group makes an effort to ensure the information provided on the Site is accurate, 
current and complete, Park Group cannot guarantee that any Materials on the Site are accurate, 
complete or current.  

Park Group reserves the right, in its sole discretion, to correct any errors or omissions and will 
attempt to update the Site or Materials at any time without notice or liability but does not have the 
duty or obligation to do so. 



Limitation of Liability 

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT EACH OF PARK GROUP, ITS AGENTS, 
AFFILIATES, SUBSIDIARIES OR LICENSORS AND EACH OF THEIR RESPECTIVE DIRECTORS, 
OFFICERS, EMPLOYEES AND AGENTS, (THE “PARTIES”) SHALL NOT, UNDER ANY 
CIRCUMSTANCES, BE LIABLE TO YOU OR ANY OTHER PERSON FOR: 

A. IN CONNECTION WITH THE SITE IN ANY WAY FOR ANY LOSS OR DAMAGES 
WHATSOEVER, WHETHER BASED ON CONTRACT, NEGLIGENCE OR OTHER LEGAL BASIS, 
INCLUDING BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, ECONOMIC, INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE OR EXEMPLARY, INCLUDING WITHOUT LIMITATION, LOSS 
OF REVENUE, DATA OR ANTICIPATED PROFITS OR OTHER DAMAGES ARISING FROM OR 
IN CONNECTION WITH  THIS AGREEMENT OR THE USE OR ACCESS TO, OR 
INCONVENIENCE, DELAY OR LOSS OF USE OF THE SITE OR ANY OF THE THIRD PARTY 
LINKS (INCLUDING BUT NOT LIMITED TO, ANY DAMAGES SUFFERED AS A RESULT OF 
OMISSIONS OR INACCURACIES IN THE SITE, ANY MATERIALS OR ANY THIRD PARTY LINKS 
OR THE TRANSMISSION OF CONFIDENTIAL OR SENSITIVE INFORMATION TO OR FROM 
THE SITE OR ANY THIRD PARTY LINKS)  THESE LIMITATIONS APPLY EVEN IF THE PARTY 
LIABLE OR ALLEGEDLY LIABLE HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE OR LOSS OR IF SUCH LOSS OR DAMAGE WAS FORESEEABLE. 
 

B. THE CONTENTS OF ANY INFORMATION POSTED SUBMITTED BY YOU; 
 

C. THE CONTENT, SERVICES OR INFORMATION PROVIDED BY ANY WEBSITE PURPORTING 
TO BE OPERATED BY PARK GROUP OR THEIR AFFILIATES, BUT NOT ACTUALLY 
AFFILIATED WITH, CONTROLLED, OWNED, OR OPERATED BY PARK GROUP; 
 

D. THE CONTENT OF ANY WEBSITE NOT CONTROLLED, OWNED, OR OPERATED BY PARK 
GROUP THAT IS ACCESSED FROM OR LINKED TO THIS SITE; AND/OR 
 

E. ANY DAMAGES OR INJURY CAUSED BY, INCLUDING BUT NOT LIMITED TO, ANY FAILURE 
OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DEFECT, DELAY IN OPERATION 
OF TRANSMISSION, COMPUTER VIRUS, OR LINE FAILURE. 

Indemnity 

By accessing the Site, you agree to indemnify and hold harmless each of Park Group, its agents, 
affiliates, subsidiaries, licensors, brokers, suppliers and each their respective directors, officers, 
agents and employees, including all third parties mentioned on the Site from and against any and all 
actions, proceedings, costs, claims, liabilities, damages and expenses (including reasonable legal 
and accounting fees) arising from or in connection with a breach of these Terms of Use, your access 



to, use of or reliance on the Site and and/or any of the Materials, and/or any of the Third Party 
Links. 

Privacy 

Park Group cannot guarantee complete confidentiality or security for information you submit 
through the Site. By accessing the Site, you acknowledge that Park Group is not responsible for any 
damages or losses you may suffer as a result of your submission of personal, confidential or 
sensitive information through the Site. Please refer to our Privacy Policy for more information.   The 
Site’s Privacy Policy is incorporated by reference into these Terms of Use. 

Termination of Access 

Park Group reserves the right, in its sole discretion, to terminate, limit or suspend any user’s access 
or use of this Site without notice or liability, for any reason whatsoever, including but not limited to, 
any user’s breach of these Terms of Use. 

Authority 

You hereby represent and warrant to Park Group that: (a) you have all the requisite power and 
authority, corporate or otherwise, to enter into the binding contract created by these Terms, 
conduct yourself and your business and to execute, deliver, and perform all of your obligations 
under this Agreement; (b) you have the right to submit and use your Information and Materials in 
the manner you have done so to or through the Site and/or through Your Account; (c) you have the 
right to grant the licenses granted under these Terms; (d) your performance under these Terms 
and/or the rights granted herein do not and will not conflict with or result in a breach or violation 
of any of the terms or provisions, or constitute a default under any contract or agreement, to which 
you are currently bound or will become bound in the future; and (e) your performance under these 
Terms will comply with all applicable laws, rules and regulations (including, without limitation, 
export control, privacy and obscenity laws), domestic or foreign. 

Waiver 

Any failure or delay on the part of Park Group to exercise or enforce or exercise any consent to or 
waiver of Park Group of any right or provision of these Terms of Use shall not constitute nor 
operate as a consent to or waiver of a continuing breach or any other breach or default of these 
Terms of Use.  

Entire Agreement 

These Terms of Use constitute the entire agreement between Park Group and you with respect to 
your use of the Site, including but not limited to, any of the Materials and/or any of the Third Party 



Links.  These Terms of Use supersede all prior communications, representations or agreements, 
either oral or written, between Park Group, its agents and you in respect to the Site.  Additional 
terms and conditions may apply when you use the Materials provided by any other user or third 
party or any of the Third Party Links.  

Severability 

If any provision of these Terms of Use is determined to be unlawful, void, invalid or for any reason 
unenforceable, then that provision shall be deemed to be severed from the rest of these Terms of 
Use and shall not affect the validity and enforceability of any remaining provisions of these Terms 
of Use. 

Governing Law 

These Terms of Use and Materials are governed by and construed in accordance with the laws of 
Ontario and the laws of Canada applicable therein, excluding any conflict of laws which would lead 
to the application of any other laws. By accessing the Site and the Materials, each of Park Group and 
you irrevocably submit and attorn to the exclusive jurisdiction of the courts of the Province of 
Ontario and to waive any objections based upon venue for any disputes or matters arising from, 
connected with, or relating to the Site or any Materials to these Terms of Use or any related matters.  
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